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User Request & Contact form
	Grid Loss Platform: User Request

	Details of the sender (User)
	

	Surname
	

	First name
	

	Company (incl. address)
	

	Contact phone number
	

	Mail-address
	

	Balance group (EIC)
	


I hereby request access to the grid loss platform operated by the Amprion GmbH. The User assures that the access will only be used by the responsible person or entity of the above-mentioned balancing area and will be treated as confidential. The User is liable for any damages caused by him or any person or entity to whom or to which he disclosed the access data to this platform. The liability extends to damages caused by third parties, if the damages were made possible because of culpable disclosure of the access data by the User. The User will hold the Amprion GmbH harmless in case of third party claims arising from any culpable behavior of the User. Information regarding the implementation of the GDPR can be found on on page 4 of this form. For the smooth processing of the business transactions, the user completes his contact data in the contact data form on page 2f., as he already accepts the "General Terms and Conditions for the Tendering of Loss Energy" published on the website of Amprion by submitting an offer.
If there are any questions or problems, the user can contact the frontoffice at any time at the e-mail address or telephone number mentioned under point 1 in the contact form.

Please send a signed and stamped form
via mail to	info.frontoffice@amprion.net

_______________________		_____________________________________________
Place, date				Signature of applicant, company stamp
Contact form
Naming of the contact points of the contractor
1. Contact point of the respective contact person of the contracting companies
according to clause 9.3 General Terms and Conditions Electricity Supply Contract:

Amprion:
	Amprion GmbH
	Systemführung Netze
	Energiemarkt und Systembilanz (S-E)
	Von-Werth-Straße 274, 50259 Pulheim
	Tel.: +49 (0) 2234-85-54444
	E-Mail: info.frontoffice@amprion.net
Bidder:
	________________________________
	________________________________
	________________________________
	________________________________
	________________________________

2. Contact point for billing
in accordance with clause 8 of the General Terms and Conditions of the Electricity Supply Contract:

Amprion:
	Amprion GmbH
	Systemführung Netze - Energiemarkt und Systembilanz
	Backoffice Systemdienstleistungen (S-EE-B)
	Von-Werth-Straße 274, 50259 Pulheim
	Tel.: +49 (0) 2234-85-54233
	E-Mail: eacc@amprion.net
Bidder:
	________________________________
	________________________________
	________________________________
	________________________________
	________________________________




3. Contact point Invoice address
if different from 2. and bank details:
Address:
	________________________________
	________________________________
	________________________________
	________________________________
	________________________________
Bank details
	Bank:				________________________________
	Account no:			________________________________
	BANK CODE:			________________________________
	VAT no:			________________________________
	Tax no:			________________________________
	BIC / Swift Code:		________________________________
	IBAN:				________________________________
	Commercial Register No:	________________________________


The protection of your data is of importance to us. The following information tells you how we use your data at Amprion GmbH.
Responsible Body
The controller for the processing of your data within the meaning of the General Data Protection Regulation (GDPR) is
Amprion GmbH
Robert-Schuman-Straße 7
44263 Dortmund
Germany
E-mail: datenschutz@amprion.net 
Fax: +49 (0)231 584 911 139
Purposes and lawfulness of data processing
We only ever collect and process your personal data to the extent that this is necessary to fulfil our tasks. These are usually contact data, such as your name, address, telephone number and e-mail address.
The processing necessary for the performance of a contract is lawful under Article 6 (1) b) GDPR. This also applies to processing which is necessary prior to entering into a contract.
The processing of personal data necessary for compliance with a legal obligation to which our company is subject is lawful under Article 6 (1) c) GDPR.
Transfer to third parties
Not all processing steps are undertaken in our company. Some of your personal data are transferred to external service providers which perform data processing for us under contract in accordance with instructions issued by us.
You will find more information about the use of your personal data in the information about data protection at https://www.amprion.net/datenschutz.
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